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QUALITY POLICY STATEMENT

Laserbond limited based in Smeaton Grange NSW, Cavan SA, Altona VIC and Bethania QlId, is a specialist surface
engineering company that focuses on the development and application of materials, technologies and
methodologies to enhance operating performance and wear life of capital-intensive machinery and vital production
components. Quality in everything we do at Laserbond is integral to all our working practices. It is critical to the
success of our business and our long-term sustainability and profitability.

Employees

We value the contribution of every employee. We will always treat employees with dignity and respect and foster a
positive and cooperative workplace in which everyone can learn and grow.

We will maintain a safe working environment complying with all statutory, regulatory, corporate and customer
requirements.

Customers

We depend on our customers and we are committed to providing them with efficient service and high quality
products that always meet or exceed their needs or expectations.

Leadership

Laserbond is committed to showing leadership and bearing responsibility for creating, implementing and
maintaining the quality management system.

We undertake to ensure sufficient resources are made available within the company to achieve this. We further
undertake to ensure through communication, engagement, practical example and training that quality is the aim of
all members of the organisation.
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